Upgrade the Rockchip 
1. Please open the Consumer Update to setup and then install the Firmware Update.

2. To open the Firmware Update, and then you choose that firmware we offered you.

3. To open the MP4 player, and then enter SETUP, and then choose SYSTEM, and then choose Upgrade, and then choose YES, and then the player will show to connect to PC, so you connect the player to PC.

4. After MP4 player connect to PC, and then the PC will show to get the" Rockusb Device" and then you do auto install the Driver unstill OK.

5. After installed the driver, and then go to Firmware Update, and then click to start upgrade, after 3-4 minutes, it will show ok.

And then disconnect the player and PC, and then turn on the player, and it will be ok for the player.

(Please save all data such the game, video and music, before you do upgrade the Player.)

